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From the Director
Best Praise Guarantee Guar anGre e0.Yoo u @anmdé¢he universe cannot do
worth investing in! Especially without molecules. So Day
From the next room, | heard when you can invest risk free to Day Tasks are the build-
what | thought was a very uniquevith our 30-day Praise Back ing blocks of excellencély
commercialon TV, one offering&@u ar ant ee! 6 actions and my words
OPraise BacWhatauar ant ee. 0 praise your good work.

great concept, | thought to my- My morning interactions would And so it follows that as we

Chapl J selff Of cour se, t Btarttwihsa smile &nd avinasihg ecogni ze eact
Corner was really saidlt was more of the glorious day, whatever tions, it becomes easy to

along the lines of Best Price the weather. | would share recognize how an individual
n Guaranteed if you buy our goodswith those on my work team  we serve is making pro-

Game Room Ac-
tivities

or services, we will guarantee the specific ways in which | recgress in small or large ways,
your money back if you are not ognize their contributions to- and to share our Best
satisfied or if you find a better ward our Mission and Vision Praise Guarantee.
price 8 within the rules of the  that have occurred that minute,
Henderson game, that is. that day or week or month. T_h.ere are always opportu-
Update(photos) N Acknqwledgr_n_ents asto how nities for improvement and,
—paak From hotels deals and airlines each is specifically following thges, sometimes we do have
Backpac flights, from grocery stores to ~ Values of SWVMHI would fol- to give pointed feed-
Program leather motorcycle bags, from  low. back. But if we focus on
better relationships to grave- the recognition of all the
Human Resourcep stones, we are sold on products Are you Communicating well words and actions that are
Corner with sl ogans s wedlppowiataly¥TletgouDogbl rg right , v
PriceBack Guarantee That know and | thank youllsthere 6 No Qui bbl e Pr
Works Because | Tried It To-  Honesty with Compassionin Guar ant ee. 6
dayCansi der t h eyourwonds sng attiohsltoe
Promotional Low Price That In- day?Hooray, we are moving Praise, pass it along!
cludes A 3eday Full Price Back toward a traumainformed, re-
Guarantee for Added Customer coveryoriented, coerciorfree
Contentment! 6 environment! Can | Trust that
you are Accountable in your 5
But | like Best Praise Guaranteeduties, so that | am free to focugg
on mine?yes?vay! Do you
| imagine that all our interactionsbalance good Teamwork with
with others are guided by inspiraSelfInitiative? Are you demon- |
tions |ike 0AI Istrating Leadership,sneall ways @
come with a unique Praise Backand even in the small ways that
Guar anotVee .adr e s mightseemfinkignificant but are#&
dent that our praises cannot be not. Because we know that y
beat that we are backing that atoms may be small, but no
statement with a Best Praise mokecule can do without them,

Hidden

There is a sun on

every page in this

edition, just like the

one pictured here.

Can you find all 17
of them?
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' SWVMHI Values

: Lead the SWVMHI Values el Invitational leadership aims at

as i f Nobodyds "inviting" all interested stake-

|

|

|
I holders to succeed. It involves ,
I Do you recognize this quote? VA J E$ sending positive messages to pe ed-
| ple, making them feel they are

| OYou've gotta dance like there's nob valued, able, responsible, and
| watching, — worthwhile.
Love like you'll never be hurt,
I Sing like there's nobody listening, who have practiced invitational Does this sound like Recovery
And | ive | i ke i tleasershigiachdedohroDeweg,a principlesdo you? It should. The
I Thomas Jefferson, and F.W. WoolSWVMHI Values go harnd-glove
I You probably have seen at least a worth. They were leaders who  with Recovery principles and the
I portion of this quote on a tee shirt, held a strong belief in the impor- invitational leadership approach.
I a bumper sticker, etc. The quote is tance of respect in all human inter-
| from Dr. William W. Purkey, an action as well as faith in the self One of the SWVMHI Values is
| educator who is a leader in the areadirecting powers of the individual. Leadership. So, lead the SWVMH
of invitational leadership. His book, Values as if nopo
Becoming an Invitational Leader, arinvitational leadership shifts the (The chances are good that you I

Iguesthatlt|st|metoforgeanew | eaderds focus Whlbeseereymphasi zi ng

I kind of relationship with others control and dominance to focusing I
I based on dialogue, respect, and colen connectedness, cooperation, ~ James Moon, Ph.D.
\ laboration. Highly successful leaderand communication. Psychology Supervisor /'
\
T e eem e mm e En e Een e Emn o Emn mn Emn e Emm Em Emm mm mmm e mmm e mmm e mmm e mmm mmm mmm -

The American flag is considered a symbol of patriotism and dedication to American ideals. It

is one of the oldest national embleise ven ol der than Great Brit
flagds appearance has been changed 26 ti mes
addition of new states.

. The Continental Congress adopted an official design for the national flag on June 14, 1777
: approximately 11 months after the signing of the Declaration of Independence. Tradition says that Betsy Ross is c:edlted
: with making the original 13 stars and 13 stripes banner in Philadelphia; however, there is no real proof that she was the tru
: seamstress. The stars represented the constellation of the state rising in the west. The blue background stood for:the vir-

: tues of vigilance, perseverance, and justice. The stars were in a circle to represent the perpetuity of the Union. The 13
St pes stood for the 13 original <colonies. The coil or
whlte symbolized purity and liberty.

: June 14 is Flag Day in the United States, but only the Commonwealth of Pennsylvania observes Flag Day as a Iegal holida
: It is a time to honor our national emblem, and teach flag etiquette. For example, a flag should ordinarily only be alléwed t
= fly after sunrise and taken down before sunset. When it is raised or lowered, it must not touch the ground or the de‘bk of a
= ship. When the flag is placed at hal@st for the dead, it must be hoisted first to the top of the staff, then lowered into 2
place No other flag should be placed above it. Nothing should ever be placed on the flag or attached to it, and thge actua
flag should never be used for decoration or advertising purposes.
~ Www.brownielocks.com/ﬂag.htrpl
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b Department News \

|
May arrived with some veryluncheon, and musicSpecial entertainmenmany wonderful items handmade by indil—
hot days and then some  was provided by the Cumberland Mountawiduals we serve for the sale. Please
very cold nights! Some folk€ommunity Services Board Taco Choir armme shop and support those we serve!l

even saw some frost after Unspoken Band, both staffed by people in I
mid May. recovery and featuring popular songs by Two individuals represented SWVMHI ai

| sound and by sign language. Seventeen the RCERC meeting held at Hungry
For the 2014 National Mental Health individuals from SWVMHI participated in Mother Park on May 21, 2014. We cur- |

I Awareness Week, a group from SouthwestMental Health Awareness Day 2014. A rently have three individuals who partici-I

| Virginia sponsored its 11th Annual Mental great day was had by all in attendance! pate in RCERC. Monthly CERC meet-
Health Awareness Day &mory & Henry ings are held at SWVMHI following the |
College on May 16, 2014, from 1000 to  The May special activity for the individualspecial activity. There are also monthly |
1400 hours. Composed oEpresentatives we serve was a May Day event. There Patient Activity Council meetings held

| from six communitymental health services were various activities, such as painting so that individuals are able to decide on I

I boards, the Southwestern Virginia Mental with watercolor, horse racing, andalsoat he next mont hdés slec
Health Institute, and Emory & Henry Col- snack was provided.

| lege, the event attracts nearly 4p@ople in Treasure Seekers continues to be open
recoveryfrom the region for a day of educaThe Rehab Department held a fundraisingor business on Tuesdays and Thursdayk
tion, fun, and networking. This year'stheneea |l e wi t h a Mot her drem 124byo 1530. dmeasureoSeekdrsaisy 8
was "Celebrating Wellness and Recovery."2014. Items for sale were created by indilocated in the B Building. There are I

| viduals in groups with staff assistance. many new items available for purchase.

I Participants started the day by registering athere was also a plant sale that day. Pro-Individuals we serve work in Treasure |
a wellness bootlstaffed by the Southwest- ceeds go to support special activities and Seekers in a paid Vocational Program

l en Virginia Mental Health Institute. The other needed items for the individuals we position and always look forward to at-

| display provided exercises and informationserve. This event went well and a big  tending to customers. Please come by
to build a daily wellness routineEmceed by thanks to all for their continued patronageand take a look at all of the new goodies]

I officers of the Regional Consumer Empow-

I erment and Recovery Council {GERC), Fat her 6s Day is around the corner (J!Jne
and sponsored by the Southwestern Virgintb). We will have the next fundraiser on ~ Sheila Thomas,
Mental Health Board for Regional PlanningJune 12 from 1448 1545 in the Front Rehab Specialist |
| the event featured a storyteller, a pasta  Lobby of the Bagley Building. We will have
\\_______________________________
‘ —_— —_— _— —_— —_— —_— —_— L | —_— —_— _— —_— —_— —_— —_— L | —_— —_— _— —_— —_— —_— —_— L | —_— —_— _— —_— —_— —_— —_—
/

' Sun Safety

The Sun Safety Alliance (SSA) is dedicated to  ways that prevent overexposure to the  Always choose sunglasses that are |
I reducing the incidence of skin cancer and cre- sun. The UV Index forecast is issued labeled as blocking 9800 percent of I

| ating national awareness of this important each afternoon by the National UV rays. Some manuf
health issue in America. SSA believes that a Weather Service and EPA. say, OUV absorptilon
I concerted focus on skin cancer prevention, This is the same thing as 100 perceml

education, and awareness is the only way toT  Seek the shade whenever possible.
change generations of behavior and lifestyles. The sunés UV r aysi aSuen bsutrrno ndgoeesstn dbte -oln | y

tween 1000 and 1600 so remember the summer. Water, snow, and sand
| The Sun Safety Alliance offers the following Sun the shadow rule when in the sun. If reflect the damaging rays of the sun,
Safety Tips: your shadow i s s h o rwhichcantinbreasetydbunchande of !\ bor

1 and seek the shade. sunburn. Protect yourself year round]
IlT I nsect repellants reduce sunscreends S Pfusing sunscreen with protection
| by up to 1/3. When using a combination] Don&ét be decei ved bfrpm ot U\GAranddJVB rays, ard arI) f

us a sunscreen with a higher SPF. sunglasses. The ability to block UV SPF of 15 or greater. Wear protec- |
| light is not dependent on the darkness tive clothing, sunglasses, and sunscrgen
I T Over exposure to t heofthelend e thdmicetaf. Whiler a y son all exposed areas of your skin

can result in sunburns, which increase both plastic and glass lenses absorb whenever possible. Block the Sun,
I your risk of developing skin cancer. some UV light, UV absorption is im- Not the Fun! |
| Therefore, check you local UV Index, proved by adding certain chemicals to

which provides important information to the lens material during manufacturing ~ Www.sunsafetyalliance.m'g
|\ help you plan your outdoor activities in or by applying special lens coatings. ]

_————————————————————————————————,
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Dogwood Discussion

| For several weeks, timekeepers and supervisors have b 4|Dogwood Discussions (inclement weather) Ter-
| learning the new Kronos (Workforce) and comparing eve-. race Talks (nice weather) are planned monthly,”

I ryone 0s t i me in Wor ‘_<_f orce 'Bsﬁall)pthedfirsﬂ('l'fué’sﬂa9 ér TI(luTsﬂaG} from 1204)1' he
have received training and have been practicing in the n& .
noon to 1245.
I system, leave balances have been loaded, and payroll hps

I been comparing the systems for pay accuracy.

| | If you have a topic you would like to discuss orI
|

We are nearly ready to leave TKC behind and move for-" - share, please call or email the Training Depart-.

I'\ward with Workforce. What does that mean to employeek?Ment to reserve a time for your discussion! |
I That means you will soon be able to check your own timg .
I card and view your leave balances in real time.  An emgjl- Many of you may remember -

Workforce and pull up your own timecard will be coming torney with Legal Aid here in .
to your email box very soon.

| with the web address and instructions on how to accessI I o that Elizabeth Bruzzo, staff atl
1. w 2o

Marion, gave several most in

, _ I formative, insightful talks in |
I Once you access your timecard, you may see things apqelar ﬁngr” on the topic of Domestic*

; ;ozr?ir;eke)époeru butdal(')sonbz on the Ir;odk(;autrfosr rtwel?afﬂl @2 Violende?she §pBkE ofther Wark vith Gictifisr | ™!
hints in your emz;til as well as the newsletter | | urvivors of Domestic Violence, the ways she ' d
| ' | . her office offer help, the resources that are avail-

I Please be patient with your timekeeper, as he or she is g&t@P!e, what constitutes Domestic Violence and
| ting used to a very different system. It looks different, it Iei many things that can be done to stop the vio-
acts different, and has a lot more information than TKC. _ - lence. As we all know, Domestic Violence knows

: I ino boundaries.

| .
| f you have concerns or questions that your timekeeper Qr Bring your lunch and come join us Thursday, J ine
I supervisor cannot answer, please feel free to contact thq€|5 at 1200 noon in the Dogwood Room of the lll

| Eronos ImpIe_Te;éation_Tegngl fO'LaSSiStance aswell. W& B Byilding for a continuing discussion on Domestic
ave an email address in Outlook.

And new things take time to fully learn.

I - Violence. You never know how you may be the
I : |instrument that helps break the cycle of Domestic
i ~ Kronos Implementation Team e Violence.

— em mm mm omm omm omm omm ? b b h e s b s e e m— s — I

June Lunar Phases

June 5
First Quarter Moon
June 13
Ful I Mo on, al so called o0Strawh
New England and the Great Lakes because at this time of the yea
the strawberry has ripened.
June 19
Last Quarter Moon
June 27
New Moon

A VIEW FROM THE HILL
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Chapl ai ndos Corn

Arecent study response. In our response lies our growthOh, when the post mand¢
publishedinthe and our freedom. é6 Th eJus dnecel Liord,yet megrinc hoo s e
May 16, 2014, our response when we reflect on a situa- Let me have settled last month's bills

online issue of  tion or memory can empower us to em- Before this month's come in.

the American ploy creative solutions for problem solv-

Journal of Psy- ing. | often think that is the primary func- Let me not bite more off the cob

chiatry reports that mindfulness training tion of prayer; a quiet moment, reflecting Than | have teeth to chew;

has been employed by the U.S. Marine deeply on an issue, organizing our Please let me finish just one job

Corps to assist military personnel preparghoughts, weighing our options, recalling Before the next is due.

for and recover from stressful combat  our resources, and yielding to the best

situations. The study suggests that incorpeithin us to move forward. Consider, too, my social life,

rating meditative practices into pre Sporadic though it be;

deployment training may reduce stress | have always appreciated a prayer entitled Why is it only mental strife

related health problems including depres-0 Pr ayer at t he End of Thatpléasumbringsitoynez h e

sion, anxiety, and PTSI3¢ience Daily, Maysmerican poet Ogden Nash (19€071).

16, 2014. He was popularly known for his comic For months, when people entertain,
verse, humorous poetry, and unique per- Me they do not invite;
Mindfulness originated as a Buddhist spirspective on life. Exploring ways to redirect ~ Then suddenly invitations rain,
tual practice that has been adapted for our thoughts, express our worries, ease All for the selfsame night.
mental health purposes. In 1979 Jon Kalmlr anxieties, and find a way to smile may
-Zinn developed an eight week program tbelp our sense of mindfulness as we face R.S.V.P.'$ pray thee send
assist patients in a chronic pain unit who the challenges we encounter in life. Alone and not in bunches,
were not finding relief from their symp- Or teach me | cannot attend
toms with medication. Since that time, PRAYER AT THE END OF A ROPE Two dinners or two lunches.
over 250 hospitals have used variations of
this program to support the recovery of Dear Lord, observe this bended knee, Let me my hostess not insult
people dealing with stress, pain manage- This visage meek and humble, Not call her diamonds topaz;
ment, depression, and anxiety. The focus And heed this confidential plea, Else harden me to the result
of mindfulness is to enhance awareness of Voiced in a reverent mumble. Of my fantastic faux pas.
our response to stimulus, thus reducing
stress and anxiety due to our choice of I ask no miracles nor stunts, One little lull, Lord, that's my plea,
more productive reactions. According to No heavenly radiogram; Then loose the storm again;
Dr. Martin Paulus, senior author of the | only ask for once, just once, Just once, this once, | beg to be
current study, 0é mindf 0Jdnotbsisajamondt mak e Notinajam. Amen.
combat easieréit can help Marines re-
cover from stress and return to baseline  One little moment thy servant craves (Ogden Nash)

functioning more qui ckOfpeing hisown master;

One placid vale between the waves
Victor Frankl once o0bse®OfduydnddisaBer.t we en ~ Timothy Graham, D. Min.
stimulus and response thereds a space, in Chaplain
that space lies our power to choose our

We delight in the beauty of the buttel
fly, but rarely admit the changes it ha
gone through to achieve that beauty

~ Maya Angelou
192872014

=
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Staff DevelopmeREcent SUNVEFATHER 4-4:
Takeggggghﬁgezfitnhﬁutgmng SWVMHI has experienced a numbdr | ‘ RELi ABLE

of surveys lately:

When: June 3, 13001700
Where: Computer Lab
Program: MAK/OneMind Training

On May 2, 2014, the Virginia Boar
of Pharmacy conducted an unan-
nounced inspection with no deficiery-

When: June 4, 07001100 cles.

and 1800 2200
Where: Computer Lab
Program: MAK/OneMind Training

On May 6, 2014, The Virginia De-
partment of Health conducted its
annual unannounced Radiology In-

When: June 5, 11301530 spection with no deficiencies.

Where: Computer Lab
Program: MAK/OneMind Training

On May 2022, 2014, the Virginia
Department of Health conducted its

S |
annual unannounced Medicaid su:]eyI

of Ward E with three minor deficie
cies.

Call Patricia Evans at Extension 854 to
register in advance.

Infection Control and Hazard-

ous Waste Disposal CAls Thank you to the hard work and

; dedication to keeping SWVMHI saf
are due during the month of and for providing excellent care to
June. the individuals we serve. Great Jolf!
Please log into the Knowledge . -
Center today and take your P AN Q Day
required CAls. X :

Questions should be directed to any, I“SFE‘;“ﬂHs

e e e e e e e e e o m o o o
A Spotlight on Our Employees as she began to get out of bed on her own, eat at meal times, and
Using TOVA Skills and take care of her own daily living skills. Over the next few weeks
Assisting People with Their Recovery the individual ds recovery contin

admission she was discharged home to be with her family.
In April an individual was admitted with a diagnosis of Major De-
pressive Disorder. This individual had suffered many recent lossddZ was instrumental in the recovery of this individual as she en-
and presented as hopeless, helpless, and unable to care for hers&ipuraged, empowered, and advocated for the needs of this individ-

The individual refused numerous meals, had poor fluid intake, and! @ | - Marcy Kirk, Team Nurse, st
many days she didndt have t he adgmegtany goingthe eytia mile s an excgllengexamplg fgrioth-o ¢
ers when assisting individual ds

Elizabeth (Liz) Stamper, PA, approached the - o o . )
Treatment Team and asked if she could take thisBecause she exemplifies the mission, vision, and values of this facil-

|nd|v|dua| off the Ward to ShOW her the D|n|ng |ty in her da||y |nteraCt|0nS W|th OtherS, Liz Stamper |S our Recov-
| Room, Canteen, Library, and Courtyard. The €ry Hero this month. Please congratulate Liz when you see her,
| Team agreed and the psychiatrist wrote the or- We are glad she is a part of our team.

| der for Escorted Leisure Privileges inside with

‘ staff as available. With much encouragement the

individual got out of bed and agreed to walk with ~ Robin Poe, MSN, RN -BC
ia M Liz to visit these places. Over time, the individual Coordinator for Nursing Staff
started talking to Liz during their walKks. The waDekebopneehtong v

empathy and support seemed to be a turning point for the individual

A VIEW FROM THE HILL



VOLUME XXXVI, ISSUE 6 PAGE 7

PERSONNEL CHANGE

New Employees

Desiree Cantrell, Psychiatric Aide Apr 10
Chase Joines, Psychiatric Aide Apr 10
Angela Lamie, Psychiatric Aide Apr 10
Denise Rashad, Psychiatric Aide Apr 10
Melissa Castle, Fiscal Director Apr 25
Danielle Grogan, Clinical Social Worker Apr 25

Separations

[ David Mumpower, Clinical Social Worker Apr 9
MONTHLY _ , _
= Donna Musick, Recreation Therapist Apr 9
PATIENT Christie Allen, Human Resources Consultant Apr 12
Patricia Boland, P14 Registered Nurse Apr 14
CENSUS 0 P
Bertha 0Gail 6 Hilderbrand, | P1Apri1RNCB
Kristin Gardner, Psychologist Apr 24

April

Promotions/Role Changes
2014 Rhonda Roten, Psychiatric Aide to Rehab Spechatiscation Apr 10

Admissions 65
Discharges 69

Passes 12

Average Dalily
Census
146
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